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Easier to use, simple and clean mobile app on
portable devices.

Click here for quick MIPS mobile app prototype.
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quickly teward our goal of paying fer value and
better care.

' Merit-Based Incentive Payment System (MIPS)
Vv Alternative Payment Models (APMs)

Explore More

()] SOFTRAMS

REDEFINING IT FRONTIERS

Submitted by:

Softrams, LLC

161 Fort Evans Road NE, Suite # 205
Leesburg, VA 20176

Attn: Atchut Kanthamani

Phone: 571-432-8836

Email: admin@softrams.com


https://marvelapp.com/11d2cfh

Overview of the MIPS mobile app:

The goal of MIPS mobile app (MyMIPS) is to help clinicians and their support teams, Data Quality vendors
like EHRs and Registries and other stakeholders understand the Merit-Based Incentive Payment System
(MIPS), the benefits of participation, and how they can move their practice toward quality based care.
The main goal of this app is to communicate any educational & outreach activities to vast and diversified
MIPS user base so that they can abreast with news, events and alerts related to MIPS and be successful
under MIPS, which will help drive the quality of the care provided to Medicare beneficiaries.
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Features of the MyMIPS Mobile App:

Once MyMIPS is fully developed, the app can be customized based on their user profile and the users can see the
information throughout the app that is relevant to them. For ex: if a Clinician is viewing the information on the
app, he/she will be seeing information related program participation requirements, his MIPS eligibility, whether
or not quality data is submitted on behalf of him and high level MIPS category scores. If a Data Quality Vendor is
looking at the information app, he/she will be seeing news & events related to Data Submission Schema
changes, data submission deadlines, training sessions on how to use XML Schemas, etc.

The MyMIPS users broadly categorized into the following list, however this list can grow as this information can
be configured in a repository such as Database or JSON file.

® Physicians, Nurse Practitioners, Physician Assistants
- Board and diverse practice setting and specialty focus

e APM Entities

e Non-clinical staff (e.g. Office Managers/Practice Managers/Administrators)
® Registries

e EHRVendors

e Quality Analysts

Another feature of this app, ability to customize the information based on NPI or login credentials (if CMS open
to the idea). This app, can be expanded further down to accept the NPI and provide MIPS eligibility, Provider
Program participation in APMs, fully/partially qualified APM participant, high level category scores as well CPS
score. Using the app, HHS/CMS can push notifications such as program deadlines, information related MIPS
reports availability, MIPS targeted review deadlines, successful or unsuccessful data submission notifications, etc
if HHS/CMS is open to these ideas.

Finally, another important effective feature of this app is to customize the training videos and events customized
to User profile. This helps significantly to sort through myriad of educational & outreach information out there
on web/internet about MIPS program. Without this feature, MIPS users will have challenge to sort through
information and pick the pieces that are related to them.




DESIGN

If the idea of our design down selected for next round, our plan is to build this app based on RESTFul APIs for all
data dissemination so that same API can be consumed this MyMIPS mobile app and also by other stakeholders
such Specialty Groups such as AMA, AAMA, etc. This way, HHS/CMS doesn’t have to be only one place for
information dissemination, rather CMS can monitor/control/configure the information & data and myriad of
stakeholders through defined process can consume the data using CMS APIs and display on their platforms
(websites/apps, etc) to increase the out reach.

How did we arrive with this design:

We have followed lean design principles using agile iterative approach to come up with initial UX/Ul interactive low
fidelity wireframes. We have built these wireframes based on our domain knowledge of the MIPS and information
shared in DataPalooza. We have observed user experience and their ability to navigate through the app and
understand the content with multiple stakeholders. We have collected the feedback and repeated the two
iterations to arrive with design you are seeing today.

Click here for quick MIPS mobile app prototype. &

PROTOTYPE

Select Profile

Click here for quick MIPS mobile app video prototype. CMS Consumer Week
Listening Session

(O Jun22,2016 & smith@ketchum.com
UI D E 0 P R OTOTYP E CM5 recently issued a proposed rule that will
change the way Medicare physicians are paid

for giving quality care through the Quality
Payment Program [QPP]

This challenge will focus on solving the prob-
lem that many of the 1.2 Million Clinicians and
their staff will face -the ability to easily access
information that is relevant to enable success-
ful reporting in the new Merit Based Incentive
Payvment System (MIPS) program.

2000 = 515 Challenge Introduction
2:15 - 245 Owerview of Medicare Access



https://marvelapp.com/11d2cfh
https://www.youtube.com/watch?v=55WbCW1bYDA
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